
No Don’t
Know?

Yes

Is the person or firm you are complaining about a
member of a Prescribed Accountancy Body (PAB)?

IAASA does not have a
role. You may wish to

seek legal advice

Have you contacted the
PAB?

Contact the PAB -
You can find their

website by clicking
here.

On completion of the PAB
complaints process, if you

are not satisfied that
approved procedures have

been followed, you can
contact IAASA, by clicking

here.

Yes No

Ask your accountant which
PAB they are a member of and

check PAB’s membership
directories by clicking here.

Making a complaint to IAASA

www.iaasa.ie

IAASA is responsible for supervising how the prescribed
accountancy bodies (PABs) regulate and monitor their members. 
IAASA may take action against a PAB where it appears that they
have failed to comply with the law or the approved procedures.
IAASA is also responsible for complaints relating to the audit of a
Public Interest Entity (PIE), please contact us here.

PABs are responsible for the investigation of complaints relating to their
members, and are required to process complaints in accordance with
procedures approved by IAASA. 
If at the conclusion of a PAB’s complaint process, you are of the view that
the PAB has not followed its investigation and disciplinary procedures
correctly, then please contact us here. 

YesNo

Contact the PAB - You
can find their website by

clicking here.
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